SmartMobile Daily Competition Terms and Conditions
1. This prize draw is organized and promoted by iSmart (Pty) Ltd, Registered office: 40
Somerset Road, Greenpoint, Cape Town, South Africa.
2. The prize draw is open to all SmartMobile subscribers, who are using their SmartMobile SIM
card.
3. However, if you are an employee of iSmart (or its parent, subsidiaries or any affiliated
company) or are otherwise associated with the prize draw, you and any member of your
family or any agent are not eligible to enter.
4. By entering the prize draw, you are deemed to have read and accepted these terms and
conditions. All entry instructions form part of these terms and conditions.
5. If the winner is chosen and there are noted irregularities, the winner will be disqualified and
a new winner will be drawn.
6. Any duplicate entries received within the same 24 hour period will be invalid. iSmart accepts
no responsibility for any errors of any other kind which may restrict or delay the sending or
receipt of an entry, or for delayed or lost entries.
7. All entries will be examined and the prize shall be awarded to the winner selected at random
by iSmart from all eligible participants who have correctly entered the prize draw in
accordance with entry instructions. Correspondence will be conducted via SMS.
8. The winners will be notified via SMS at 8am the day after entry, and the prizes will be issued
as follows: Winners on a Friday, Monday and Tuesday will be paid on a Wednesday. Winners
on a Wednesday and Thursday will be paid on a Friday.
9. On payment days, the winner will be contacted on their SmartMobile number during
business hours in attempt to verify that the competition entrant is in fact a SmartMobile
subscriber. If the entrant is not the person RICA’d to the SIM card, the entrant will be
disqualified.

10. If iSmart cannot make contact with the prize winner within 48 hours of the prescribed
payment date, the winner therefore forfeits the prize money.
11. The payment of prizes will be made using Standard Bank’s ‘InstantMoney’ Service. Use of
this service is subject to their terms and conditions which are available on the Standard Bank
and SmartMobile website.
12. iSmart reserves the right to substitute any prize for another prize of like value at any time
and for any reason.
13. Details of the winners will be made available on request to those enclosing a stamped
addressed envelope (iSmart, 127 Hout Street, Bokaap, Cape Town, 8000) within six weeks.
14. iSmart reserves the right to cancel or change the promotion at any time and will endeavor to
give you advance notice of any such change or withdrawal. However, in some cases, advance
notice may not be possible.
15. Participants accept that if they breach these rules they will be disqualified and their prizes
will be revoked even if the prize has been issued prior to discovering breach of terms.
16. Under no circumstances will iSmart (or its parent, subsidiaries and affiliated companies) be
liable for any losses, damages, costs or expenses arising from or in any way connected with
any errors, defects, interruptions, malfunctions or delays in the promotion or the prize.
17. Winners may be requested to provide iSmart with a picture of themselves (with their prize,
if applicable) within 7 days of receipt of the prize.
18. Winners will be announced on social media (Initials and Surname) for the sake of
transparency for all entrants of the competition. No other personal information will be
disclosed to the public.
19. The terms and conditions are governed by the laws of South Africa.

